FOOD QUALITY AND SAFETY POLICY

Monodor is committed to manufacturing safe coffee capsules in compliance
with legal, regulatory, and customer-agreed requirements, through the
implementation and maintenance of a Food Quality and Safety Management
System.

To achieve this, the company seeks to:

Guarantee food quality and safety at all stages of its processes;

Meet the expectations of customers and other interested parties;

Ensure effective internal and external communication related to food safety;

Promote the development of competencies, awareness, and engagement of its
employees;

Encourage a food quality and safety culture;

Continuously monitor and improve its processes, products, and management
system performance;

Ensure the availability of necessary resources to achieve the established
objectives.

Monodor reaffirms its commitment to continuous improvement and to the
delivery of safe, legal, and quality products to consumers.
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